VOLGA-DNEPRGROUP

irBridgeCargo

AIRLINES

For our group company ABC/AFL we are looking for a

Ramp Agent (f/m/x)
full-time, soonest

Workplace
e Liege / Belgium

Brief Description

In this role you will be in charge of coordinating and controlling operational processes related to flight
handling, cargo handling and operational administrative tasks. You will be the operational link between
the LGG station personnel and GHA and will assist in turn around handling activities. This will also
include communication with flight crews as first point of contact and the Operational Control Center
(0CQ).

Main Duties

Supervise Ground Operations & Cargo Handling

Assist in handling of off size cargo

Check availability of equipment, supplies and services
Meet aircraft upon arrival, brief and assist flight crew
ULD check in warehouse and on the ramp
Administrative duties (hotel reservations, catering etc)

Required Skills

Completed apprenticeship or equivalent education in the freight-forwarding / airline industry
Experience in the Cargo Industry preferred

Fluent in French/Dutch & English ( verbal and written )

Customer-oriented behavior

Keen perception and highly organized

Able to take instructions and to work in a team

Manage and exceed customer expectations

Able to give professional and clear communication to clients

We offer

e The opportunity to work in an expanding company, who is seeking to recruit a growing team of
qualified and experienced staff and offering an adequate remuneration.

Application

e If you feel you are able to fulfill the role described above please send a covering letter and your
full CV (in English) stating your salary expectation to: hr.europe@airbridgecargo.com
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